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ABSTRACT ARTICLE INFO

Article History:

Cases of bullying in high schools are increasingly concerning.
Many prevention programs have been carried out but are still not
optimal. This is due to the low level of awareness of students to
act proactively in stopping bullying. The CEMBUNGS
Empowerment Program was designed with the aim of increasing
students' understanding and awareness of bullying prevention and
equipping them with social skills and empathy to create a safe and
comfortable school environment. This service activity was carried
out by taking a mixed-methods approach, combining a
quantitative approach (health education) through pre-test and
post-test on 37 students and a Qualitative approach on 10
students through an FGD conducted at one of the State High
Schools in Pangandaran Regency. Based on the results of the
pre-test and post-test analysis it showed an increase in
understanding of 0.62 points. These results indicated that an
educational approach with the lecture method was effective in
increasing students' knowledge related to bullying. Meanwhile, the
FGD activities carried out can provide a space to explore students'
understanding and discuss ideas to create a safe environment.
The program was quite effective in increasing students'
knowledge, fostering awareness of the importance of bullying
prevention, and providing space for students to be involved in
creating a conducive school environment. Recommendations for
follow-up programs can be conducted to assess long-term
evaluations and measure the impact of previously implemented
programs on student behavior in the school environment.
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INTRODUCTION

Bullying is one of the most frequent forms of violence against children in the school environment and
can have a serious impact on children's growth and development, both physically, emotionally, and
socially (Komisi Perlindungan Anak Indonesia, 2023). Bullying is not only an aggressive act, but also a
deliberate and repeated behavior by an individual or group to hurt or dominate others who are
considered weaker. Forms of bullying can be in the form of physical violence, verbal insults, social
exclusion, to digital-based violence such as cyberbullying (Fajar Kurniawati et al., 2024). In the context of
schools, bullying is often not directly visible because it takes place quietly or is instead perceived as a
joke among peers, thus normalizing violence and creating an unsafe learning environment (Tambunan
et al., 2024).

Bullying at school is a global problem experienced by one in three students worldwide, both
physically, verbally, socially, and online (UNICEF Indonesia, 2021). In the Southeast Asian region, nearly
40% of students are reported to have experienced bullying, which has an impact on mental health and
learning achievement (UNESCO, 2020). Indonesia itself recorded a fairly high level of bullying.
Throughout 2023, around 3,800 cases of bullying were recorded in Indonesia, consisting of physical
(55.5%), verbal (29.3%), and psychological/social (15.2%) bullying, with almost half occurring in
educational institutions such as schools and Islamic boarding schools (Komisi Perlindungan Anak
Indonesia, 2024). Based on national data, it was found that bullying is the most common form of violence
in schools, especially in the form of verbal and social exclusion (Komisi Pemberdayaan Perempuan dan
Perlindungan Anak, 2021). A study at the end of 2023 revealed that around 30.6% of students in West
Java had experienced bullying at school, including in Pangandaran Regency, which recorded a figure of
27.4% for cases of verbal bullying with intense frequency, making it the highest among other regions in
the province of West Java (Aisyah et al., 2025).

Bullying in schools is influenced by various factors, including those from individuals, families, schools,
and social environments. Individual factors include low empathy, impulsivity, and aggressive tendencies
that make it easier for children to commit acts of violence against their peers (Firmansyah, 2022). From
the family side, authoritarian parenting, lack of emotional attention, and lack of parental supervision can
encourage children to channel emotions negatively in the form of bullying (Setyowati, 2019). A school
environment that does not have a strong supervision system and policies on bullying also exacerbates
the situation, especially if teachers are not active in preventing and handling cases that occur (Sakila et
al., 2024). In addition, peer factors such as peer pressure and support for deviant behavior can
strengthen children's involvement in bullying (Wulandari et al., 2024).

Bullying has a serious and long-term impact on the victim, both psychologically, physically, and
socially. Victims of bullying often experience anxiety disorders, depression, low self-esteem, and the
desire to harm themselves or commit suicide (Kamilla et al., 2025). Victims of cyberbullying are more at
risk of adopting unhealthy lifestyles, such as smoking, alcohol consumption, and risky sexual behavior
(Kurniawan et al., 2024). Additionally, bullying can decrease motivation to learn, academic achievement,
and lead to absenteeism from school due to fear and insecurity (Sakila et al., 2024). Physical impacts
also often occur, such as sleep disturbances, headaches, and other psychosomatic complaints that arise
due to prolonged psychological stress (Setyowati, 2019). Not only does it have an impact on victims, but
bullying can also damage the school climate and affect students' social relationships in general, making
this issue an important issue that requires serious attention from various parties (Wulandari et al., 2024).

Various studies show that bullying prevention efforts in the school environment can be carried out
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through an integrated educational, social, and structural approach. Anti-bullying education has been
proven to be effective in raising students' awareness of the dangers of bullying and equipping them with
ways to prevent it through educational sessions in high schools in Indonesia (Subroto, 2021). Teachers'
strategies in managing the classroom, providing moral training, and building positive interactions also
play an important role in preventing bullying, including for students with special needs (Purandina &
Juliari, 2021). Other efforts, such as the integration of character values into the Independent Curriculum
in Child-Friendly Schools, are also strategic steps in preventing violence from an early age (Damayanti
et al., 2025). In addition, the approach through socialization, legal education, and strengthening
character values can reduce the number of bullying incidents, both verbal, social, and physical (Subroto,
2021).

Various school-based interventions have been implemented to prevent bullying, ranging from
psychoeducational programs, whole-school approaches, to collaboration with nursing staff and the
physical environment of the school. Psychoeducation, consisting of empathy training, emotion
management, and counseling, is effective in reducing social isolation and aggressive behavior of
students (Mustikaningtyas et al., 2024). Comprehensive interventions such as the KiVa and Olweus
programs involving all elements of the student's school, teachers, curriculum, and parents have been
proven to reduce bullying incidences and significantly improve the school climate (Borualogo et al.,
2022). In addition, the integration of nursing staff as mediators in school-based programs presents a
new approach through educational play activities, peer group training, and physical activity, proven to
reduce the frequency of bullying (Yosep et al., 2023). However, these approaches have limitations. The
effectiveness of psychoeducational interventions is often limited by small to very small effect sizes.
Whole-school programs such as KiVa and OBPP require consistent implementation and adequate
resources, and nursing-based interventions face the constraints of staff training and overall institutional
coordination.

Bullying is a worrying problem in the school environment, especially in high schools (SMA) in
Pangandaran Regency. Based on the results of observations and interviews, it shows that students do
not fully understand what bullying is, its forms, and its long-term impact, so this behavior is often
considered an ordinary joke. In addition, the lack of special education, the absence of a sustainable
prevention program, and the lack of a safe and clear reporting mechanism make this problem difficult to
deal with effectively. Teachers and students have not been actively involved in bullying prevention and
handling efforts, so cases that occur often go undetected or are not followed up on seriously.

As a solution to the problem of bullying in schools and various limitations of previous interventions,
the CEMBUNGS (Prevent the Spread of Bullying in the School Environment) program comes with an
educational, participatory, and community-based approach to schooling. The program is designed not
only to provide counseling on the types of bullying and its impacts, but also to engage students and
teachers as the main actors of change through training and discussion. CEMBUNGS utilizes interesting
educational media such as posters, booklets, and videos, which are adjusted to the age and
characteristics of students so that the message conveyed is easily accepted. In addition, the program
encourages the creation of a child-friendly and responsive reporting system, so that students feel safe to
report bullying cases they have experienced or witnessed. The main strength of CEMBUNGS lies in the
sustainability and active involvement of all school residents, making it a more applicable solution than
other anti-bullying programs that are often only theoretical and do not touch the root of the problem in
the school environment. Therefore, the purpose of this activity is to increase students' understanding
and awareness of bullying prevention and equip them with social skills and empathy to create a safe and
comfortable school environment.
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METHOD

This service activity was carried out in the form of health education with the theme "CEMBUNGS:
Prevent the Rampant Bullying in the School Environment," which took place on May 22, 2025, at SMA
Negeri 1 Parigi, Pangandaran Regency. Participants in the activity consisted of 37 Xl-grade students
from various departments. This service used a mixed-method approach, namely quantitative and
qualitative. A quantitative approach was used to evaluate the effectiveness of health education by
comparing the results of the pre-test and post-test. Meanwhile, a qualitative approach was carried out
through a Focus Group Discussion (FGD) to explore students' experiences and perceptions of bullying.

Preparation

The preparation stage began with coordination with SMA Negeri 1 Parigi to obtain permits,
determine the time, and understand the characteristics of the participants. The team drafted permits,
reviewed the location to ensure facility readiness, and prepared bullying education materials that
included the definition, form, causes, impact, and prevention strategies. The material was prepared
based on scientific literature and adapted to students' learning styles interactively. In addition, the team
also prepared pre-test and post-test instruments for evaluation and FGD discussion guidelines.

Implementation of Health Education

The core activity began with remarks from the school and the service team, then continued with
filing out a pre-test by participants to find out the extent of their initial understanding of bullying.
Afterwards, educational sessions took place interactively through lectures, group discussions, short
videos, and light case studies that encourage active student participation. The goal was to foster
awareness and empathy. After the material was completed, participants fill out the post-test with the
same questions to see an increase in knowledge. All activities were facilitated by the committee and
supervisors in a comfortable and inclusive atmosphere.

Focus Group Discussion (FGD)

After the education, the activity continued with a Focus Group Discussion (FGD) with 10 selected
students who had direct or indirect experience related to bullying. Some were selected based on the
results of the questionnaire, and some participated voluntarily. The discussion was guided by the
implementation team and supervisors so that they remained directed but still comfortable. The goal was
to explore students' views on bullying at school, the emotional impact they experience, and the need for
support from the surrounding environment. These sessions provided a safe space for students to share
bullying prevention stories and ideas. The FGD lasts about 60-90 minutes and provides deeper insights
than just numbers or data.

Evaluation and Documentation

All activities were neatly documented for evaluation purposes, and reports, photos, and voice
recordings of the FGD (with the permission of the participants). The results of the pre- and post-test
were analyzed descriptively to see the increase in students' knowledge, while the results of the FGD
were transcribed and analyzed thematically to capture the pattern of their experiences and inputs about
bullying. This documentation was not only the material for the report, but also the basis for formulating

1591

https://doi.org/10.35568/abdimas.v8i4.6952
©LPPM Universitas Muhammadiyah Tasikmalaya



Firman Shantya Budi ?, Winda Rahmalia, Puiji Ardiningsih, Berlian Sitorus et al.

recommendations for schools. The team also made internal reflections to assess the success of the
program and devise sustainable follow-up steps.
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FIGURE 1. CEMBUNGS activity process flow diagram

RESULTS

The health education activity with the theme of "CEMBUNGS: Prevent the Rise of Bullying in the
School Environment" was held on Thursday, May 22, 2025, at SMA Negeri 1 Parigi, involving 37 grade
Xl students from the science and social studies departments. This activity was carried out with the aim
of increasing students' knowledge and awareness about bullying and creating a safe environment at
school.

The implementation of this activity began with an opening session and remarks from the organizing
committee and the school. After that, students were asked to fill out a pre-test to measure the
participants' initial understanding using the instruments that had been prepared. Furthermore, material
on bullying was delivered, which included the definition, forms, impact on the victim's mental health and
social relationships, as well as measures to prevent bullying in the school environment. After the
presentation of the material was completed, participants were asked to fill out a post-test to evaluate the
participant's understanding.

TABLE 1. Analysis of Student Pre-Test Results

Students’ score Frequency Percentage
Score <7 2 54 %
Score 7 <x<10 4 10,8 %
Score 10 31 83,7%

Based on Table 1, it showed that students with pre-test scores of 10 are 83.7%.

TABLE 2. Analysis of Student Post-Test Results

Students’ scores Frequency Percentage
Score <7 0 0%
Score 7 <x<10 5 13,5%
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Score 10 32 86,4%

Based on Table 2, it showed that students with post-test scores of 10 are 86.4%

10

9.8

9.6

9.4

P '
9

Pre-Test Post-Test

FIGURE 2. Average Pre-Test and Post-Test Scores of Students

Based on Figure 2, it showed that the mean of students’ pre-test scores regarding bullying was
9.28/10. Meanwhile, the mean of the post-test score was 9.89/10. This showed that there was an
increase in students' understanding of bullying by 0.62 points after having an education.

FIGURE 3. Activities of Focus Group Discussion (FGD)

Besides counseling, this activity also held a Focus Group Discussion (FGD), which was attended by
10 selected participants. This FGD aimed to discuss and explore students’ perceptions and encourage
students to give ideas to create a safe and comfortable school environment.

Overall, this activity ran smoothly and had a positive impact on increasing students' knowledge about
bullying. Involvement and high enthusiasm were also shown in the discussion session where students
actively asked questions. Through this activity, it is hoped that it can be the first step to create a safe
school environment that is free from bullying.

DISCUSSIONS

Bullying is a complex issue that can impact students' mental health, social relationships, and
academic achievement (Bachri et al., 2021). Therefore, there is a need for intervention to reduce the
impact of bullying. Interventions that can be carried out are in the form of improving students' skills,
strengthening social skills, and providing counseling services. The implementation of the intervention
can be carried out independently or in collaboration with both the school and psychologists (Yosep et
al., 2023).
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The results of the activity showed that there was an increase in students in understanding the
concept of bullying. Based on the results of the pre-test and post-test analysis, the number of students
who managed to get a perfect score (10) increased from 83.7% to 86.4%. In addition, there was also an
increase in the average student score from 9.28 to 9.89, which showed an increase in understanding by
0.62. These results indicate that an educational approach with the lecture method is effective in
increasing students' knowledge related to bullying. This is the main indicator of the success of this
activity.

This is in line with previous research, which stated that the delivery of material with the lecture
method was able to increase students' understanding of the concept of bullying by 85% and the impact
that occurs due to bullying (Cahyani et al., 2024). And it is also strengthened by research that states that
after counseling with the lecture method, there is an increase in knowledge in students by 35% (Prastiwi
et al., 2025).

Besides delivering material, the implementation of Focus Group Discussion (FGD) is an important
part of student involvement in preventing and overcoming bullying. FGD is a qualitative method in the
form of small groups that gather to discuss a topic with the guidance provided (Manoranjitham & Jacob,
2007). The FGD activities carried out can provide space to explore students' understanding and discuss
ideas to create a safe school environment.

This is supported by previous research that states that group guidance is effective in improving
social and communication skills, providing emotional support, problem-solving and decision-making,
improving psychological well-being, and diversity of perspectives can provide a diversity of discussion
results and alternative solutions that are applicable (Siampa et al., 2024).

Therefore, this activity not only increases students' understanding of the negative impact of bullying
but also increases student awareness in preventing bullying. In addition, students also participate in FGD
activities by discussing and providing ideas for solutions to create a safe and comfortable school
environment.

CONCLUSION

The results of the activity showed that there was an increase in the average score from pre-test to
post-test by 0.62 points, which means that students' understanding of bullying has increased. This
shows the effectiveness of an educational approach with an effective lecture method in increasing
students' knowledge about bullying prevention. In addition, through FGD, it can increase student
participation in discussing preventive efforts to create a safe and comfortable environment at school.
Thus, these activities are effective in increasing student knowledge, fostering awareness of the
importance of bullying prevention, and providing space for students to be involved in creating a
conducive school environment. However, the limitations of this activity are that there is no long-term
evaluation of behavior change, and the limited number of participants can affect the generalization of
perceived outcomes. Therefore, there is a need for a follow-up program to assess long-term evaluations
and measure the impact of previously implemented programs on student behavior in the school
environment.

ACKNOWLEDGEMENTS

We would like to express our gratitude to all parties involved, such as Group One of the Mental Health
Nursing and Psychosocial Course PSDKU Unpad as the committee for the community service activity, the

1594

https://doi.org/10.35568/abdimas.v8i4.6952
©LPPM Universitas Muhammadiyah Tasikmalaya



Firman Shantya Budi ?, Winda Rahmalia, Puiji Ardiningsih, Berlian Sitorus et al.

school and teachers who have provided support and permission so that this activity can be carried out, as
well as to the students who have actively participated.

REFERENCES

Aisyah, S., Hernawaty, T., Hara Permana, R., & Senjaya, S. (2025). The Relationship between Peer
Pressure and the Incidence of Bullying in Adolescents Hubungan antara Tekanan Teman Sebaya
dan Kejadian Bullying pada Remaja. Faletehan Health Journal, 12(1), 2025-2026.
www.journal.lppm-stikesfa.ac.id/ojs/index.php/FHJ

Arif Firmansyah, F. A. (2022). Hubungan Antara Empati dengan Perilaku Bullying di SMA Pondok
Modern Selamat Kendal. Jurnal Psimawa, 5(2), 75-78. https://doi.org/10.36761/jp.v5i2.2111

Bachri, Y., Putri, M., Sari, Y. P., & Ningsih, R. (2021). Pencegahan Perilaku Bullying Pada Remaja. Jurnal
Salingka Abdimas, 1(1), 30-36. https://doi.org/10.31869/jsam.v1i1.2823

Borualogo, I. S., Kusdiyati, S., & Wahyudi, H. (2022). Pelajaran Yang Didapat Dari Olweus Bullying
Prevention Program dan KiVa: Review Naratif. Buletin  Psikologi, 30(1), 1.
https://doi.org/10.22146/buletinpsikologi.64929

Cahyani, M. D., Pratama, D., Mu’arifuddin, M. A., & Mardikaningsih, A. (2024). Penyuluhan Dan Edukasi
Tentang Bahaya Bullying Di Lingkungan Sekolah SMP Raden Fatah Batu. Jurnal Pengabdian
Sosial, 1(8), 810-814. https://doi.org/10.59837/52c16390

Damayanti, S., Adnin, I, & Rachma, A. (2025). Elaboration of Anti-Bullying Programs in Child-Friendly
Schools within the Civics Education Curriculum. 16(1), 25-33.
https://doi.org/10.30997/jsh.v16i1.12346

Fajar Kurniawati, M., Pebtianti, E., Riduan, A., Rizhan Ridha, M., & Kalimantan Muhammad Arsyad Al
Banjari Banjarmasin, I. (2024). Fenomena Bullying dan Dampaknya Terhadap Psikologis Remaja
Pada SMP Negeri 14 Banjarbaru The Phenomenon Of Bullying and Its Impact On The
Psychology Of Adolescents at SMP Negeri 14 Banjarbaru. JIPM: Jurnal Informasi Pengabdian
Masyarakat, 2(2), 23-30. https://doi.org/10.47861/jipm-nalanda.v2i2.957

Komisi Pemberdayaan Perempuan dan Perlindungan Anak. (2021). Survei nasional kekerasan terhadap
anak di satuan pendidikan. https://kemenpppa.go.id

Komisi Perlindungan Anak Indonesia. (2023). Laporan Tahunan KPAI 2023: Perlindungan anak di sektor
pendidikan. https://kpai.go.id/publikasi/laporan

Komisi Perlindungan Anak Indonesia. (2024). Pemerintah Bersama Tri Pusat Pendidikan Harus Lebih
Optimal  “Turun  Tangan” atasi  Bullying/Perundungan Pada Satuan  Pendidikan.
https://www.kpai.go.id/publikasi/pemerintah-bersama-tri-pusat-pendidikan-harus-lebih-optimal-
turun-tangan-atasi-bullying-perundungan-pada-satuan-pendidikan

Kurniawan, K., Yosep, l., Khoirunnisa, K., Mardhiyah, A., & Fitriani, N. (2024). Dampak Cyberbullying
terhadap Risiko Bunuh Diri pada Remaja: Narrative Review. JPP (Jurnal Kesehatan Poltekkes
Palembang), 19(1), 8-16. https://doi.org/10.36086/jpp.v19i1.2012

Manoranjitham, S., & Jacob, K. S. (2007). Focus group discussion. The Nursing Journal of India, 98(6),
125-127. https://doi.org/10.48029/nji.2007 .xcviii601

1595
https://doi.org/10.35568/abdimas.v8i4.6952
©LPPM Universitas Muhammadiyah Tasikmalaya



Firman Shantya Budi ?, Winda Rahmalia, Puiji Ardiningsih, Berlian Sitorus et al.

Mustikaningtyas, R. P., Adelia, F. M., & Winingsih, E. (2024). The 2nd International Conference on
Guidance And Counseling “Counseling Resonances on Mental Health Emergencies and
Awareness” Systematic Literature Review: Psychoeducation for The Prevention of Bullying in
Students. www.icgc.unesa.ac.id

Prastiwi, I., Agustin, D., Ambari, S., Paija, S., & Noviyani, I. P. (2025). GEMAKES : Jurnal Pengabdian
Kepada Masyarakat Edukasi Dampak Bullying dalam Upaya Peningkatan Kesehatan Mental Pada
Siswa SMAN 1 Kedung Waringin - Education on The Impact of Bullying in An Efforts to Improve
Mental Health in  Students of SMAN 1 Kedung Waring. 5, 326-334.
https://doi.org/10.36082/gemakes.v521.2221

Purandina, I. P. Y., & Juliari, I. G. A. I. T. (2021). Teacher Strategy to Prevent Bullying for Special-
NeedStudent in Inclusive School at Australian Independent School in Academic Year 2020.
Widya Accarya, 12(2), 205-218.

Raiya Shinta Kamilla. (2025). Dampak Bullying Terhadap Gangguan Kesehatan Mental Siswa. Jurnal
Pengabdian Masyarakat Dan Riset Pendidikan, 3(4), 1373-1376.
https://doi.org/10.31004/jerkin.v3i4.662

Risca Wulandari, Sri Sumatingsih, A. Y. (2024). Efektivitas guru sebagai pendamping dan pemberi
dukungan dalam mengatasi bullying di sekolah dasar. 09, 1-23.

Sakila, N., Nur, K., Hazalia, M., & ... (2024). Efektivitas Pendidikan Karakter Terhadap Permasalahan
Bullying Di  Lingkungan  Sekolah. ... Pendidikan ..., 7(1999), 8159-8164.
http://journal.universitaspahlawan.ac.id/index.php/jrpp/article/view/30184%0Ahttp://journal.univer
sitaspahlawan.ac.id/index.php/jrpp/article/download/30184/20395

Setyowati, W. E. (2019). Pola Asuh Orang Tua Dan Perilaku Bullying Pada Siswa Sekolah Dasar Di Kota
Semarang. Adi Husada Nursing Journal, 5(1), 37-41.
http://download.garuda.kemdikbud.go.id/article.php?article=1129246&val=16868&title=Pola Asuh
Orang Tua dan Perilaku Bullying pada Siswa Sekolah Dasar di Kota Semarang

Siampa’, D., Tanduk, R., & Simega, B. (2024). Efektivitas Komunikasi Verbal dan Konseling Kelompok
dalam Mencegah Tindakan Perundungan di SMPN 2 Sesean. Indonesian Research Journal on
Education, 4(3), 740-747. https://doi.org/10.31004/irje.v4i3.871

Subroto, W. (2021). Prevention Acts towards Bullying in Indonesian Schools: A Systematic Review. Al-
Ishlah: Jurnal Pendidikan, 13(3), 2890-2897.

Tambunan, M. Y., Sihombing, N., Sitanggang, N. S., & Gabriella, Y. (2024). Strategi Penanggulangan
Bullying di Lingkungan Sekolah Dasar: Tinjauan Kasus dari Perspektif Siswa dan Guru di UPT
SDN 060839 Medan. Madani : Jurnal limiah Multidisipline, 2(6), 375-383.

UNESCO. (2020). Behind the numbers: Ending school violence and bullying in Asia-Pacific.
https://unesdoc.unesco.org/ark:/48223/pf0000374799

UNICEF Indonesia. (2021). Every child safe: Bullying in schools.
https://www.unicef.org/indonesia/id/laporan/bullying-di-sekolah

Yosep, I, Hikmat, R., & Mardhiyah, A. (2023). School-Based Nursing Interventions for Preventing
Bullying and Reducing Its Incidence on Students: A Scoping Review. International Journal of
Environmental Research and Public Health, 20(2). https://doi.org/10.3390/ijerph20021577

1596

https://doi.org/10.35568/abdimas.v8i4.6952
©LPPM Universitas Muhammadiyah Tasikmalaya



Firman Shantya Budi ?, Winda Rahmalia, Puiji Ardiningsih, Berlian Sitorus et al.

Yosep, |., Hikmat, R., Mardhiyah, A., Kurniawan, K., & Amira, I. (2023). A Scoping Review of the Online
Interventions by Nurses for Reducing Negative Impact of Bullying on Students. Journal of
Multidisciplinary Healthcare, 16(March), 773-783. https://doi.org/10.2147/JMDH.S406050

1597

https://doi.org/10.35568/abdimas.v8i4.6952
©LPPM Universitas Muhammadiyah Tasikmalaya



